
PR I Y A M  SE KR A  

Applied AI Engineer  ·  Voice & Agentic Systems  ·  Client Deployments 

Jaipur, India   |   +91 78510 43033   |   priyamsekra@gmail.com   |   priyam.onrender.com 
linkedin.com/in/priyam-sekra   |   github.com/priyamsekra10   |   medium.com/@priyam22rr 

S U M M A R Y  

Applied AI engineer and product lead who works directly with clients and business teams to scope ambiguous problems, 

build inside their stack and take AI systems from prototype to production. Currently AI Product Lead for Juno AI at Trugen 

AI, an AI personal assistant built on ElevenLabs, LiveKit, Deepgram, Telnyx and AWS, owning its realtime voice agents, 

outbound AI calling and third-party integrations, and growing it to 500+ active users in its first month. Previously delivered 

production voice agents and LLM tools for NovusVista and Mentat Digital Solutions, and automated helpdesk workflows at 

DHL. 

Comfortable owning a deployment end to end: integrating with existing systems over APIs, OAuth and event-driven AWS 

pipelines, monitoring agents in production, and explaining trade-offs in latency, cost and reliability to engineers and 

business stakeholders alike. Author of four AI publications, including a Best Research Paper Award at ICDTV; 4th of 20,000+ 

teams at Bajaj Finserv’s HackRx RAG hackathon; host of hands-on chatbot and AR workshops. 

E D U C A T I O N  

Master of Business Administration in Technology (MBA Tech) 05/2021 – 2026 

Mukesh Patel School of Technology Management & Engineering (NMIMS) Mumbai, India 

• 89%  ·  Thesis: A Review on Smart Technologies Applications in Logistics and Transport 

Bachelor of Technology, Computer Engineering 05/2021 – 2026 

Mukesh Patel School of Technology Management & Engineering (NMIMS) Mumbai, India 

• 89%  ·  Thesis: VIZARO: A Unified AI-AR Framework for Immersive and Personalized E-Commerce Experiences 

W O R K  E X P E R IE N C E  

AI Product Lead — Juno AI 01/2026 – Present 

Trugen AI Remote 

• Own product and solution architecture for a video-first personal assistant (chat, realtime voice, talking avatar) for 

users in the US and Canada, integrating ElevenLabs, LiveKit, Deepgram, Telnyx, Mem0 and AWS. 

• Outbound AI calling agent: built a service that books appointments on the user’s behalf (clarify → research → call to 

book → confirm) on a realtime speech-to-speech model, with a parallel shadow LLM that monitors each live call 

against its goal and corrects course mid-call. 

• Scalable agent execution: architected a multi-tenant agent service (Hermes) on AWS with Lambda dispatch, SQS 

routing, DynamoDB task state and watchdog recovery, so one deployment serves many concurrent users reliably. 

• Integrations: connected Gmail and Google Calendar over OAuth for proactive briefings and meeting prep with 

timezone-aware scheduling on EventBridge. 

• Vendor evaluation & documentation: benchmarked realtime voice stacks on cost and time-to-first-token, compared 

memory layers (Mem0, Zep, Honcho), and wrote the architecture docs and engineering handoff specs used by 

internal teams and external development partners. 

• Go-to-market: led Juno’s marketing, from pain-point-led short-form content to paid-ads launch videos that show the 

user’s problem before the product’s value, growing to 500+ active users within a month. 
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Summer Intern — Process Automation 05/2025 – 09/2025 

DHL Express India Mumbai, India 

• Worked alongside the Helpdesk India team to automate their manual processes, building low-code solutions for 

process automation, risk documentation and real-time analytics with Power Apps, Power Automate and Power BI; the 

workflows saved 3–4 hours per day. 

Consultant AI Engineer, Researcher — Generative AI 02/2025 – 12/2025 

Mentat Digital Solutions USA · Remote 

• Worked with the client team to turn emotional-mediation and healthcare workflows into AI tools, building LLM-based 

sentiment analysis and structured data capture with journaling and workflow automation. 

Related blog: Sentiment analysis and automation using LLMs 

Consultant Conversational AI Agent Engineer — Voice AI 03/2025 – 12/2025 

NovusVista Pvt. Ltd. Jaipur, India 

• Took the client’s voice AI assistant from requirements to production, with ultra-fast RAG integration that significantly 

improved knowledge-base scalability. 

Related blog: Streamlining Voice Agent Development Using Pipecat Flow Automation 

Generative AI Engineer Intern — AI / Deep Learning 05/2024 – 05/2025 

QuibbleAI Pvt. Ltd. Jaipur, India 

• Led development and deployment of AWS cloud-native conversational and WhatsApp AI agents in Python with 

Pipecat workflows, owning analytics, automated deployments, production monitoring and project management. 

• Built a low-latency conversational voice bot for large documents and restaurant menus with CTO Jitin Doriya. 

Related blog: AI apps built on intelligent web scraping using Jina AI, Vector Databases and RAG 

Co-Founder, Deep Learning Engineer — Road Safety / Driver Analysis 02/2024 – 05/2024 

AIProStack Solutions Jaipur, India 

• AI integration for driver analysis: developed models that monitor driver behaviour, including tailgating, distraction, 

seatbelt usage and phone detection. 

• Edge deployment: deployed on Raspberry Pi hardware, streaming live video through Kafka for instant processing and 

alerts. 

Related blog: Automated AWS flow for real-time safety alerts 

Machine Learning Engineer — Automated Employee Cybersecurity Training 04/2023 – 07/2023 

AAIS.AI France · Remote 

• Developed an AI-powered employee cybersecurity training platform, now actively deployed by AAIS.AI for enterprise 

clients. 

S K I L L S  

Programming Python, SQL, Shell 

Voice AI & Telephony ElevenLabs, LiveKit, Pipecat, Daily WebRTC, Deepgram, Telnyx, speech-to-speech models 

LLMs & Agents Agno, LangGraph, LangChain, MCP, Mem0, RAG, reasoning LLMs, fine-tuning, RunPod 

Integration & Deployment REST APIs, WebSockets, OAuth 2.0, AWS (Lambda, SQS, EventBridge, DynamoDB, S3, EC2, ECS), 
Docker, Git, CI/CD, production monitoring 

Data Science & ML PyTorch, TensorFlow, Keras, scikit-learn, OpenCV, Pandas, Power BI, Streamlit 

Product & Delivery Requirements scoping, solution design, rapid prototyping, beta programs & user feedback, 
stakeholder communication, go-to-market 

Documentation Technical blogs, Mermaid and draw.io diagrams, LaTeX, Office, Canva 

Languages English, Hindi 

https://medium.com/@priyam22rr/building-an-empathetic-conversational-ai-voice-agent-using-llms-4bcecb271592
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L I S T  O F  P U B L I C A T I O N S  

• Priyam Sekra and Vipul Bhatia. Empathetic Intelligence: LLM-based Conversational AI Agent. International Journal of 

Intelligent Systems and Applications in Engineering (IJISAE), Scopus-indexed. 

• Priyam Sekra and Vipul Bhatia. Enhancing Road Safety through AI-Enabled Driver Analysis. International Conference 

on Digital Technology Vision 2030 (ICDTV). Best Research Paper Award. 

• Priyam Sekra and Vipul Bhatia. AI-Powered Employee Cyber Awareness System. Technische Sicherheit (Scopus-

indexed). 

• Priyam Sekra and Vipul Bhatia. VIZARO: A Unified AI-AR Framework for Immersive and Personalized E-Commerce 

Experiences. International Conference on Sustainability, Innovation & Technology (ICSIT). Under review. 

P R O J E C T S  A N D  G R A N T S  

• Vani: WhatsApp AI Memory Assistant  (2026 – Present) — building a WhatsApp-based second brain that turns 

everyday messages, photos and voice notes into structured contacts, tasks, reminders and notes, with semantic 

search over long-term memory (e.g. “Who did I meet at that AI event?”) and daily planning summaries. 

• Realtime Speech-to-Speech Evaluation  (2026) — deployed Sakana AI’s KAME and Liquid AI’s LFM2.5-Audio on 

RunPod and compared Nova 2 Sonic with Gemini Flash Live on cost and time-to-first-token. 

• Innovative Fast Retrieval-Augmented Generation System  (05/2025 – 08/2025) — hybrid sparse + dense retrieval 

(BM25 + FAISS) with Reciprocal Rank Fusion for fast, scalable retrieval from large documents across business use 

cases. 

• Driver Behaviour Detection and Analysis  (05/2024 – 02/2025) — continued the AIProStack driver-monitoring work as a 

research project with Dr. Sandeep Pandey (University of Stuttgart). 

• ICreate Grant  (04/2024) — awarded funding by ICreate, an Indian government-supported technology incubator, for 

an AI-based driver assistance and behaviour detection system. 

A W A R D S  A N D  A C H IE V E M E N T S  

• 4th place, Bajaj Finserv HackRx RAG hackathon, among 20,000+ teams 2025 

• NMIMS University Award for designing the best B.Tech final-year project (Capstone) 2025 

• Hosted a two-day Chatbot Bootcamp and two Augmented Reality workshops 2024–25 

• Best Research Paper Award for “SafeCam” at ICDTV 2030 2024 

• Semi-finalist, Eureka! 2024, IIT Bombay’s business model competition 2024 

C O L L A B O R A T O R S  

• Dr. Sandeep Pandey, University of Stuttgart, Germany — Driver Behaviour Detection and Analysis 

• Sylvester Obafunwa, Industry Advisor, Tata Consultancy Services, USA — Father–Son Relationship App 

• Dr. Shailaja Rego, School of Business Management (SBM), NMIMS Mumbai — Review of Smart Technologies 

Applications in Logistics and Transport 

• Dr. Mahendra Parihar, NMIMS MPSTME, Mumbai — Review of Smart Technologies Applications in Logistics and 

Transport 

• Dr. Sweta Soni, NMIMS MPSTME, Shirpur — Empathetic Intelligence: LLM-based Conversational AI Agent 

• Jitin Doriya, CTO (Indian Institute of Technology (BHU) Varanasi) — Low Latency Conversational AI Voice Bot for Large 

Documents and Restaurant Menu 


